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RBC Direct Investing
Update/Change of Client Information Form
Update/Change of Client Information Form

                                        Updates and/or changes will apply to all RBC Direct Investing® accounts in your name, including joint accounts.
Note: The following change requests require additional documents from you and cannot be completed through submission of this form:

                                                
                                                    Name changes;
                                                
                                            

                                                
                                                    Date of birth;
                                                
                                            

                                                
                                                    Addresses outside of Canada;
                                                
                                            

                                                
                                                    Changes to a specific RBC Direct Investing account;
                                                
                                            

                                                
                                                    Trading Authority information/changes: Your Trading Authority has authority to transfer both money and securities between your accounts.
                                                
                                            

                                                
                                                    General Power of Attorney information/changes:  Your attorney under a GPA has greater authority to manage your property and financial affairs on your behalf.
                                                
                                            

                                                
                                                    Court order information or updates.
                                                
                                            

                                                
                                                    Updating a profile other than your own (i.e.: making a change to a company account);
                                                
                                            

                                                
                                                    Updating whether you (the account holder) will use this account to conduct any activity or financial transactions by or on behalf of another person and/or entity;
                                                
                                            

                                                
                                                    If you wish to change the purpose of the account please give us a call or send us secure message to update this information.
                                                
                                            

                                    * 
                                        Required Information
                                    

                                        * 
                                            Has any of your information on file changed (including account relationships such as Trading Authority, General Power of Attorney, Insider status, etc.)?
                                        

                                    To make changes to the above listed information which cannot be completed using this form as

                                    additional documents are required, please contact us at 1-800-769-2560 or 416-977-1255.

                                    * 
                                        From the selections below, please click on the box to indicate which changes you wish to make to your client profile.
                                    

                                                *Name
                                                
Personal Information
Personal Information

                                        *RBC Royal Bank/RBC Direct Investing Client Card Number or RBC Direct Investing Account Number
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Citizenship/SIN Information
Citizenship/SIN Information

                                            *Citizenship
                                            

                                        * 
                                            Are you a Canadian Citizen?
                                        

                                        * 
                                            Are you a U.S. Citizen or a U.S. resident for tax purposes?
                                        
U.S. Citizens or U.S. residents for tax purposes will need to complete a W-9 form
Address Information
Address Information

                                                *Home Address
                                                
P.O. Boxes, General Delivery or c/o addresses are not accepted
(A1A 1A1)

                                                *Phone Number (Residential / Cell)
                                                
(
)
(416)
(555)
-
(5555)
/
(
(416)
)
(555)
-
(5555)

                                                *Mailing Address
                                                

                                                (if different from above)

                                            * 
                                                Is your mailing address the same as your home address? 
                                                
                                            
If no, please complete your mailing information:
(A1A 1A1)
Email Address
Email Address

                                            *Email Address
                                            
Financial Information
Financial Information

                                                *Annual Income
                                                
Total Net Worth
+
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Banking Information
Banking Information

                                        For RBC Direct Investing joint accounts, if changing banking information on file to a sole account, the bank account number must be in the name of the party requesting the change. Must be RBC Royal Bank Account.

                                        Note: Your RBC Royal Bank account number will be changed on all your RBC Direct Investing joint accounts.

                                            *Account Details
                                            
Trusted Contact Person (TCP)
Trusted Contact Person

                                                *Would you like to designate a Trusted Contact Person (TCP)? 
                                                    
                                                
*Are you married or do you have a common law spouse?
If yes, please complete your TCP information:

                                                *Trusted Contact Person Information
                                                
Naming a Trusted Contact Person could help us protect you and your interests. Naming a TCP provides us with permission to contact your Trusted Contact Person if there are concerns regarding your capacity to make financial decisions, or in circumstances involving possible financial exploitation. A Trusted Contact Person does not have authority to provide instructions on your account or make decisions on your behalf. Naming a Trusted Contact Person is optional.

                                            * 
                                                Phone Number
                                            
(
(416)
)
(555)
-
(5555)

                                            * 
                                                Email
                                            
Employment Information
Employment Information

                                                *Employment Details
                                                

                                            * 
                                                Occupation 
                                                
                                                (
                                                Valid Occupation List
                                                )
                                            

                                                Business Phone Number
(
(416)
)
(555)
-
(5555)
(1234)
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                                        Spousal Information 
                                            (required by Securities Regulations)
                                        
Spousal Information (required by Securities Regulations)

                                                *Are you married or do you have a common-law spouse? 
                                                    
                                                
*Are you married or do you have a common law spouse?
If yes, please complete your spousal information:

                                            *Spouse's Name
                                            

                                                *Spouse's Employment Details
                                                

                                            * 
                                                Occupation (
                                                Valid Occupation List
                                                )
                                            

                                        Additional Information (Also required if employment or spousal information has been changed)
Additional Information

                                            *1.
                                                
                                                     
                                                
                                                Are you a partner, director, officer or employee of a Canadian Investment Regulatory Organization (CIRO) or a relative or any such individual living in the same household?
                                            

                                            *2.
                                                
                                                     
                                                
                                                Are you or your spouse/partner a director, senior officer, 10% shareholder or more, or insider of any reporting issuer?
                                            
You:
Spouse/Partner:

                                            *3.
                                                
                                                     
                                                
                                                Do you or your spouse/partner, as individuals or in combination with others, control (directly or indirectly) more than 20% of the voting securities of any reporting issuer?
                                            

                                            Please Note: 
                                                If I have answered  “yes” to questions 
                                                2 or 
                                                3, I am aware of my obligations to report purchases or sales and possible restrictions on trading these securities according to applicable securities legislation.
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                                        Client Signature (required if submitting by mail)
Acknowledgement and Agreement
Acknowledgement and Agreement
RBC Direct Investing Inc. and Royal Bank of Canada are separate corporate entities which are affiliated. RBC Direct Investing Inc. is a wholly owned subsidiary of Royal Bank of Canada and is a Member of the Canadian Investment Regulatory Organization and the Canadian Investor Protection Fund. Royal Bank of Canada and certain of its issuers are related to RBC Direct Investing Inc. RBC Direct Investing Inc. does not provide investment advice or recommendations regarding the purchase or sale of any securities. Investors are responsible for their own investment decisions. RBC Direct Investing is a business name used by RBC Direct Investing Inc. ® / ™ Trademark(s) of Royal Bank of Canada. RBC and Royal Bank are registered trademarks of Royal Bank of Canada. Used under licence. © Royal Bank of Canada 2025.
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