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RBC Direct Investing Inc

                                        Royal Bank Plaza

                                        200 Bay Street, North Tower 
                                        

                                        P.O. Box 75 
                                        

                                        Toronto, Ontario

                                        M5J 2Z5

                                    Thank you for applying to open a new account with RBC Direct Investing®. After you submit your application, you will receive an email from us to let you know your account has been approved and is ready to use online.

                                    If you use RBC Online Banking®, have provided us with your RBC client card number and have not objected to consolidating your information, you can use one login and password to access both your RBC Royal Bank and RBC Direct Investing accounts. You can also use your existing RBC personal access code when you contact us by phone. 
                                    

                                    If you are new to RBC®, we will send you an RBC Direct Investing client card number in the mail. You can use this number to access your account online.

                                    If you have any questions or need help getting started, contact us 
                                        through our website, or call us directly at 1-800-769-2560.
Thank you for choosing RBC Direct Investing for your self-directed investing needs. 
Your Investment Services Team

                                    RBC Direct Investing Inc. and Royal Bank of Canada are separate corporate entities which are affiliated. RBC Direct Investing Inc. is a wholly owned subsidiary of Royal Bank of Canada and is a Member of the Canadian Investment Regulatory Organization and the Canadian Investor Protection Fund. Royal Bank of Canada and certain of its issuers are related to RBC Direct Investing Inc. RBC Direct Investing Inc. does not provide investment advice or recommendations regarding the purchase or sale of any securities. Investors are responsible for their own investment decisions. RBC Direct Investing is a business name used by RBC Direct Investing Inc. ® / ™ Trademark(s) of Royal Bank of Canada. RBC and Royal Bank are registered trademarks of Royal Bank of Canada. Used under licence. © Royal Bank of Canada 2024.
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Client Profile Form 
Client Profile Form
Client Profile Form (Co-Applicant) 
Client Profile Form (Co-Applicant) 

                                    * 
                                        Required Information
                                    
Account Holder Information

                                                *Title
                                                

                                                *Name
                                                

                                                * 
                                                    First Name
                                                

                                                Middle Initial

                                                * 
                                                    Last Name
                                                

                                                RBC Royal Bank/RBC Direct Investing Client Card Number

                                                *Date Of Birth
                                                
MM
DD 
YYYY
Citizenship/SIN Information

                                            *Citizenship
                                            

                                        * Are you a Canadian Citizen?
                                        

                                            * SIN #
                                            

                                        * Are you a U.S. Citizen or a U.S. resident for tax purposes?
                                        

                                            SSN #
U.S. Citizens or U.S. residents for tax purposes will need to complete a W-9 form (applicable to TFSA and Investment Accounts only)
Address Information

                                                *Home Address
                                                

                                                * No. and Street
                                                
P.O. Boxes, General Delivery or c/o addresses are not accepted

                                                Apt./Ste.

                                                * 
                                                    City
                                                

                                                * 
                                                    Province
                                                

                                                * 
                                                    Postal Code
                                                
(A1A 1A1)

                                                *Phone Number (Residential / Cell)
                                                
(
)
(416)
(555)
-
(5555)
/
(
(416)
)
(555)
-
(5555)

                                                *Email address
                                                
Employment Information

                                                *Employment Details
                                                

                                                * 
                                                    Occupation
                                                

                                                * 
                                                    Type of Business
                                                

                                                *Employer Details
                                                

                                                * 
                                                    Employer/School Name
                                                

                                                * 
                                                    No. and Street
                                                

                                                * 
                                                    City
                                                

                                                * 
                                                    Province/State
                                                

                                                Postal/Zip Code

                                                Business Phone Number
(
(416)
)
(555)
-
(5555)

                                                Extension
(1234)
Financial Information

                                                *Annual Income
                                                

                                                *Total Net Worth
                                                

                                                Net Liquid Assets
(Cash and securities that are easily converted into cash, minus loans outstanding against securities)
+

                                                Net Fixed Assets
(Fixed assets minus liabilities outstanding against fixed assets)

                                                = Total Net Worth

                                        Spousal Information (required by Securities Regulations)
                                        

                                                *Are you married or do you have a common-law spouse? 
                                                    
                                                
If yes, please complete your spousal information:

                                                *Spouse's Name
                                                

                                                * 
                                                    First Name
                                                

                                                * 
                                                    Last Name
                                                

                                                *Spouse's Employment Details
                                                

                                                * 
                                                    Occupation
                                                

                                                * 
                                                    Type of Business
                                                

                                                * 
                                                    Employer/School Name
                                                
Additional Information

                                                *1
                                                    
                                                         
                                                    
                                                    Are you a partner, director, officer or employee of a Member firm of the Canadian Investment Regulatory Organization (CIRO) or a relative of any such individual living in the same household?
                                                

                                                If yes, please list the name of the Member firm and provide the required authorization letter from the Member firm:

                                                *2
                                                    
                                                         
                                                    
                                                    Is the account being opened on behalf of the applicant by a General Power of Attorney, Public Trustee, etc.? 
                                                    
                                                    If yes, please attach the original or notarized governing document and completed RBC Direct Investing Trading Authorization Supplemental Form, with the application. 
                                                    
                                                

                                                *3 
                                                    
                                                    Are you or your spouse/partner a director, senior officer, 10% shareholder or more, or insider of any reporting issuer?
                                                

                                            You: 
                                            

                                                If yes, please indicate the name of issuer(s): 
                                                

                                            Spouse/Partner: 
                                            

                                                If yes, please indicate the name of issuer(s):  
                                                

                                                *4
                                                    
                                                         
                                                    
                                                    Do you or your spouse/partner, as individuals or in combination with others, control (directly or indirectly) more than 20% of the voting securities of any reporting issuer?
                                                

                                                If yes, please indicate the name of issuer(s): 
                                                

                                        Please Note 
                                            If I have answered “yes” to questions 
                                            3 or 
                                            4, I am aware of my obligations to report purchases or sales and possible restrictions on trading these securities according to applicable securities legislation.
                                        
ACKNOWLEDGEMENT

                                        Client Signature

                                        X

                                        Date
RBC Direct Investing Inc. and Royal Bank of Canada are separate corporate entities which are affiliated. RBC Direct Investing Inc. is a wholly owned subsidiary of Royal Bank of Canada and is a Member of the Canadian Investment Regulatory Organization and the Canadian Investor Protection Fund. Royal Bank of Canada and certain of its issuers are related to RBC Direct Investing Inc. RBC Direct Investing Inc. does not provide investment advice or recommendations regarding the purchase or sale of any securities. Investors are responsible for their own investment decisions. RBC Direct Investing is a business name used by RBC Direct Investing Inc. ® / ™ Trademark(s) of Royal Bank of Canada. RBC and Royal Bank are registered trademarks of Royal Bank of Canada. Used under licence. © Royal Bank of Canada 2024.
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FOR RBC Direct Investing Use
Authorized RBC Direct Investing Employee
Date
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                                                Retirement Savings Plan Account Number -

                                                for RBC Direct Investing Inc. use only

                                            Retirement Savings Plan Application

                                            Order Execution Only Account

                                            If you have an Offer Code please 
                                            

                                            enter it here
If you have an Offer Code please enter it here
Please note not all accounts are eligible for certain offers and some conditions may apply.
Please note not all accounts are eligible for certain offers and some conditions may apply.

                                    * 
                                        Required Information
                                    
* Required Information
Account Registration (Plan Type)
Account Registration (Plan Type)

                                            *Type of Account
                                            
*Type of Account

                                            Company  Name
Company  Name
If this is a Group RSP, I appoint the Plan Sponsor to act as my agent for the purpose of administration of the Plan, including,without limiting the generality of the foregoing, receiving information on my Plan from time to time, delivering my Application and my directions to RBC Royal Bank or RBC Direct Investing Inc., as the case may be, and submitting my contributions to RBC Direct Investing Inc. via RBC Royal Bank.
If this is a Group RSP, I appoint the Plan Sponsor to act as my agent for the purpose of administration of the Plan, including,without limiting the generality of the foregoing, receiving information on my Plan from time to time, delivering my Application and my directions to RBC Royal Bank or RBC Direct Investing Inc., as the case may be, and submitting my contributions to RBC Direct Investing Inc. via RBC Royal Bank.

                                            1 Legislation under which the pension money/fund is governed
                                            

                                            (MANDATORY) (for ex: Federal, Alberta, B.C., etc.)

                                            
                                                 
                                            

                                            1 This application concerns locked-in pension funds. The 
                                                
                                            

                                            Declaration of Trust for the Fund is made subject to the terms

                                            of a locked-in Addendum which shall take precedence over

                                            the Declaration of Trust.  
                                            

                                            
                                                 
                                            

                                            2 Must be eligible to receive Federal Pension Benefits.
                                            
1 Legislation under which the pension money/fund is governed(MANDATORY) (for ex: Federal, Alberta, B.C., etc.) 1 This application concerns locked-in pension funds. The Declaration of Trust for the Fund is made subject to the termsof a locked-in Addendum which shall take precedence overthe Declaration of Trust.   2 Must be eligible to receive Federal Pension Benefits.
Account Holder/Annuitant Information
Account Holder Information

                                                *Title
                                                
*Title

                                                *Name
                                                

                                                * 
                                                    First Name
                                                
* First Name

                                                Middle Initial
Middle Initial

                                                * 
                                                    Last Name
                                                
* Last Name

                                                *Date Of Birth
                                                
*Date Of Birth
MM
MM
DD 
DD 
YYYY
YYYY

                                                *SIN Information
                                                
*SIN Information

                                                * 
                                                    SIN #
                                                
* SIN #

                                                *In what language would you like all future correspondence?
                                                
*In what language would you like all future correspondence?
Address Information
Address Information

                                                *Home Address
                                                
*Home Address

                                                * No. and Street
                                                
* No. and Street
P.O. Boxes, General Delivery or c/o addresses are not accepted
P.O. Boxes, General Delivery or c/o addresses are not accepted

                                                Apt./Ste.
Apt./Ste.

                                                * 
                                                    City
                                                
* City

                                                * 
                                                    Province
                                                
* Province

                                                * 
                                                    Postal Code
                                                
* Postal Code
(A1A 1A1)
(A1A 1A1)

                                                *Phone Number (Residential/Cell)
                                                
*Phone Number (Residential/Cell)
(
(416)
(416)
)
(555)
(555)
-
(5555)
(5555)
/
(
(416)
(416)
)
(555)
(555)
-
(5555)
(5555)

                                                *Email address
                                                
Email address

                                            *Mailing Address
                                            

                                            (if different from above)
*Mailing Address(if different from above)

                                        * 
                                            Is your mailing address the same as your home 
                                            
                                        

                                        address? 
                                        
* Is your mailing address the same as your home address? 
If no, please complete your mailing information:
If no, please complete your mailing information:

                                            * 
                                                No. and Street
                                            
* No. and Street

                                            Apt./Ste.
Apt./Ste.

                                            * 
                                                City
                                            
* City

                                            * 
                                                Province
                                            
* Province

                                            * 
                                                Postal Code
                                            
* Postal Code
(A1A 1A1)
(A1A 1A1)
Spousal Plan Information (Complete this section for Spousal Plan Only)
Spousal Plan Information (Mandatory for Spousal Plan)

                                            *Contributing Spouse or Common-  law Partner
                                            

                                            * 
                                                First Name of Contributor
                                            
* First Name

                                            * 
                                                Last Name of Contributor
                                            
* Last Name

                                            * 
                                                SIN #
                                            
* SIN #
Complete this section if RSP contributions will be or have been claimed as a deduction for tax purposes by the spouse or common-law partner of the account holder/annuitant.
RBC Direct Investing’s Dividend Reinvestment Plan (DRIP) allows stock dividends to be automatically reinvested to purchase new shares (whole shares only).  Over 500 securities are eligible, including all dividend-paying securities.
Dividend Reinvestment Plan
Dividend Reinvestment Plan

                                        RBC Direct Investing®'s
                                                 
                                            Dividend Reinvestment Plan (DRIP) allows stock dividends to be automatically reinvested to purchase new shares (whole shares only).  Over 500 securities are eligible.
RBC Direct Investing’s Dividend Reinvestment Plan (DRIP) allows stock dividends to be automatically reinvested to purchase new shares (whole shares only).  Over 500 securities are eligible, including all dividend-paying securities.

                                            *Please check to have stock dividends automatically reinvested.
                                            
*Please check to have stock dividends automatically reinvested.

                                        (Please note that the Dividend Reinvestment Plan reinvests dividends of all
                                                 
                                            qualifying securities in your account.)
(Please note that the Dividend Reinvestment Plan reinvests dividends of all qualifying securities in your account.)

                                        *Additional Information
                                        
Preferred Language of Communication

                                                *Account Purpose
                                                
Banking Information
Banking Information

                                                *I would like the convenience of being able to make contributions from my RBC Royal Bank account. 
                                                    
                                                
*I would like the convenience of being able to make contributions from my RBC Royal Bank account. 
If yes, please provide the following details:
If yes, please provide the following details:

                                                *Account Details
                                                
*Account Details

                                                
                                                     
                                                    Transit Number
                                                
 Transit Number

                                                CAD Account Number
CAD Account Number

                                                
                                                     
                                                    Transit Number
                                                
 Transit Number

                                                USD Account Number
USD Account Number
Shareholder Communication Instructions (Please refer to the Operation of Account Agreement for full details).
Shareholder Communication Instructions (Please refer to section 32 of the Operation of Account Agreement for full details).

                                                *PART 1 - Disclosure of Beneficial Ownership Information
                                                
* PART 1 - Disclosure of Beneficial Ownership Information

                                                *PART 2 - Receiving  Security-holder Materials
                                                
* PART 2 - Receiving  Security-holder Materials

                                                *PART 3  - Consent to Mailing Cost
                                                
* PART 3  - Consent to Mailing Cost
Preferred Language of Communication
Preferred Language of Communication
I will receive materials in my preferred language of communication (English or French) requested at the time of my account opening, if the issuer makes the materials available in that language.
I will receive materials in my preferred language of communication (English or French) requested at the time of my account opening, if the issuer makes the materials available in that language.
Acknowledgements and Agreements
Acknowledgement and Agreement
Your request to, and agreement with, The Royal Trust Company:
My Request to: The Royal Trust Company

                                        I, the annuitant, am applying to open a RBC Direct Investing Inc. Registered Retirement Savings Plan (“the Plan”), and request that The Royal Trust Company (“Royal Trust”) apply for registration of the Plan as a Registered Retirement Savings Plan under section 146 of the Income Tax Act (Canada).
By signing below, I acknowledge and agree that: 
By signing below, I have acknowledged and agreed that:

                                                    • 
                                                        I have received, read and understood the 
                                                        
                                                        “Declaration of Trust”
                                                        .
                                                    
•  I acknowledge and agree to be bound by the terms and conditions of this application and the Declaration of Trust.
•  Each Contribution (as that term is defined in the Declaration of Trust) must be made only by me or my spouse. 
•  I will invest the Property (as that term is defined in the Declaration of Trust) in the manner set out in the Declaration of Trust. 
•  The Property (as that term is defined in the Declaration of Trust) will be administered according to the terms of the Declaration of Trust.
•  I will notify RBC Direct Investing Inc., acting as Royal Trust’s Agent (as that term is defined in the Declaration of Trust), in a form acceptable to the Agent and to Royal Trust, should I no longer be resident in Canada.

                                                    •  I understand that I may be liable for certain tax consequences arising in connection with non-compliance with the relevant provisions of the 
                                                        Income Tax Act (Canada).
Your agreement with RBC Direct Investing Inc.:
I, the annuitant, have engaged RBC Direct Investing Inc. as my Investment Agent (as that term is defined in the Declaration of Trust).
By signing below, I acknowledge and agree that:

                                                    • 
                                                        I understand that RBC Direct Investing Inc. does not give investment advice or recommendations to me and does not accept any responsibility to advise me on the suitability of any of my investment decisions or transactions. I acknowledge that I am responsible for my investment decisions as well as for any profits or losses that may result.
                                                    

                                                    • 
                                                        I have received, read and understood the “Operation of Account Agreement” including the clauses entitled “Protecting Your Privacy” and “Consent to the Electronic Delivery of Documents”, and understand how I can opt out of electronic delivery.
                                                    
•  I give RBC Direct Investing Inc. consent to obtain a soft credit bureau inquiry, and understand that such an inquiry does not affect my credit score and will be used to verify my identity as part of this application as required.
•  To the extent that I direct that Property (as that term is defined in the Declaration of Trust) be invested in options, I accept this as notice from RBC Direct Investing Inc. that it will obtain a credit bureau report, and consent to RBC Direct Investing Inc. obtaining such a report.
Annuitant Signature
Client Signature

                                        X

                                        Date
Date
RBC Direct Investing Inc. and Royal Bank of Canada are separate corporate entities which are affiliated. RBC Direct Investing Inc. is a wholly owned subsidiary of Royal Bank of Canada and is a Member of the Canadian Investment Regulatory Organization and the Canadian Investor Protection Fund. Royal Bank of Canada and certain of its issuers are related to RBC Direct Investing Inc. RBC Direct Investing Inc. does not provide investment advice or recommendations regarding the purchase or sale of any securities. Investors are responsible for their own investment decisions. RBC Direct Investing is a business name used by RBC Direct Investing Inc. ® / ™ Trademark(s) of Royal Bank of Canada. RBC and Royal Bank are registered trademarks of Royal Bank of Canada. Used under licence. © Royal Bank of Canada 2025.
E-FORM 81977 (04/2025)
E-FORM 81977 (08/2010)
FOR RBC Direct Investing Use
Accepted by RBC Direct Investing Inc. as Agent for The Royal Trust Company
Authorized RBC Direct Investing Employee
Date
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	*In what language would you like all future correspondence? - English: 0~Investment (non-registered)||6~LIF (Life Income Fund)||3~LIRA (Locked-in Retirement Account)||7~LRIF (Locked-in RIF)||8~PRIF (Prescribed RIF)||4~RIF (Retirement Income Fund)||1~RSP (Retirement Savings Plan)||5~Spousal RIF||2~Spousal RSP
	*In what language would you like all future correspondence? - English: 7~Business Income||5~Gift/Inheritance||4~Investment/Business Income||2~Sale of Asset, home or business||6~Savings/Retirement Funds||0~Self Employment Income||3~Settlement for Insurance/Legal Claim||1~Wages Income
	*In what language would you like all future correspondence? - English: 4~Gift/Inheritance||2~Investment/Business Income||5~Sale of Asset, home or business||0~Savings/Retirement Funds||1~Self Employment Income||6~Settlement for Insurance/Legal Claim||3~Wages Income
	*In what language would you like all future correspondence? - English: 0~Alberta Treasury Branch||1~Ameritrade Canada Inc.||2~Argosy Securities Inc.||3~Beacon Securities||4~Berkshire Investment Group||5~Blackmont Capital||6~BMO InvestorLine||7~BMO Nesbitt Burns||8~Brawley Cathers||9~Caldwell Securities||10~Canaccord Capital||11~Canadian Shareowner Investments Inc.||12~CIBC Imperial Services||14~CIBC Investors Edge||13~CIBC Investor Services||15~CIBC Wood Gundy||16~Credential Securities||17~Desjardins Securities||18~Desjardins Valeurs Mobilieres||19~Disnat||20~Dominick & Dominick Securities Inc.||21~Dundee Securities||22~E*Trade Canada||23~e3m Investments Inc.||24~Edward Jones||26~Georgia Pacific||27~Global Securities||28~Golden Capital||29~Griffiths Mcburney||30~Hampton Securities Limited||31~Haywood Securities||32~HSBC Securities (Canada) Inc.||33~Interactive Brokers||34~Jones Gable||35~Kingsgate Securities Limited||36~Leede Financial Inc.||37~Macdougall Macdougall & Mactier Inc.||38~Merrill Lynch Canada Inc.||41~MRS Correspondent Corp||39~MRS Inc.||40~MRS Securities Services||42~National Bank Discount Brokerage Inc.||25~Northern Securities Inc.||43~Octagon Capital||44~Odium Brown||45~Option Retraite||||46~Pacific International Securities||47~Pension Financial Services||48~Peters and Company||49~Pictet (Canada) & Co.||50~Pollitt & Co.||51~Pope & Co.||52~Qtrade Investor Inc.||53~Raymond James||57~RBC Asset Management||54~RBC Dexia||55~RBC Dominion Securities||56~RBC Royal Bank||58~Research Capital||59~Royal Mutual Funds Inc.||60~Scotia Mcleod||61~Scotia Mcleod Direct Investing||62~Sprott Securities||63~State Street Canada||64~TD Asset Accumulator Account||65~TD Private Client Services Canada||66~TD Waterhouse Canada||67~Union Securities||68~Wellington West Capital Inc.||69~Wolverton Securities Ltd.||70~Other
	*In what language would you like all future correspondence? - English: 22~ATM/Client Card-CPA Member bearing client name and signature||41~Cdn Birth Certificate Province/Territory||42~Cdn Citizenship Certificate||43~Cdn Ctzn/Immigration # 1000 (Pre Jun 28/02)||44~Cdn Ctzn/Immigration # 1442||45~Cdn Ctzn/Immigration # 5292||2~Cdn Drivers License Province/Territory||15~Cdn Indian Status Certificate||16~Cdn Naturalization Certificate||17~Cdn Old-Age Security Card||18~Cdn Passport||19~Cdn Permanent Resident Card||1~Cdn SIN-Social Insurance Number||23~Client Card CNIB (Photo/signed)||24~Credit Card-CPA Member (with name/signed)||25~Credit Card-Known Retailer||50~Dept. of Community Gov. & Trans. Of the Territory of Nunavut||56~Diplomatic ID Issued by Foreign Affairs||51~Foreign Drivers License (Global Priv. Bnkg, GFI only)||52~Foreign-National ID Card (Global Priv. Bnkg, GFI only) Type A||58~Foreign-National ID Card (Global Priv. Bnkg, GFI only) Type B||29~Foreign Passport||47~Health Ins Card/Prov/Terr (Where allowed)||48~ID Card-Alberta Registries (Photo/signed)||26~ID Card-Employee of Known Company (Photo)||49~ID Card-Insur Corp BC Card (Photo/signed)||10~ID Card-New Brunswick Svc (Photo/signed)||11~ID Card-Nfld/Labr-Svcs/Land (Photo/signed)||12~ID Card-NS Svcs/Mun Relat'ns (Photo/signed)||13~ID Card-NWT-Dept Trans'n (Photo/signed)||14~ID Card-PEI Tran/Pbc Works (Photo/signed)||20~ID Card-Sask Gov't Insurance (Photo/signed)||28~Letter of Intro-Previous Bank (Signed)||57~Provincially Issued ID Card with Photo (in lieu of Driver's License)||30~Senior Citizens Privilege Card||27~Sponsor, personally known by RBC client or community member||31~Student Card-Cdn Univ/College (Photo)||55~US Birth Certificate||54~US Driver's License||53~US ID Permitted Exception
	*In what language would you like all future correspondence? - English: 28~Administration/ Clerical||29~Ambassador/Counselor to Ambassador||30~Attaché||1~Banker||2~Bookkeeper||31~Business & Commerce||3~CA / Accountant||4~Child||5~Clergy||6~Clerical||7~Const Worker||32~Creative/Arts/Entertainment||8~Dentist||9~Doctor||33~Driver/ Transportation||34~Educator & Trainer||35~Executive||10~Factory Worker||36~Financial Services||11~Funeral Director||37~Gov't- Deputy Minister or equivalent||12~Gov't Employee||38~Gov't- Holder of Official Office or Position||39~Gov't- Leader or President of Political Party||40~Gov't- Member of Executive Council||41~Gov't- Member of Legislature||42~Head of State/Government||43~Healthcare, Practitioners & Technicians||13~Homemaker||14~IT||44~IT - Computer related jobs||45~Judge||46~Labourer/Outside Worker||15~Labourer||47~Law Enforcement/Security/Postal||48~Lawyer/ Legal Profession||16~Lawyer||49~Manager||50~Manufacturing & Production||51~Media & Communications||52~Military||53~Military Officer||17~Minister||||54~Owner of a Business||55~President of State owned Bank/Company||18~Priest||56~Professional/ Engineer||57~Religious vocation||19~Retired||58~Sales||20~Salesperson||21~Self Employed||59~Service Industry||22~Social Worker||60~Student/Child||23~Student||24~Teacher||25~Telemarketer||61~Trades||26~Trade Worker||27~Unemployed||99~Other (specify)
	*In what language would you like all future correspondence? - English: 7~Commercial Banks||8~Credit Unions||9~Foreign/International Banks||10~Savings Institutions
	*In what language would you like all future correspondence? - English: 1~Cheque Cashing||2~Currency Exchange||4~Issuer of Money Orders/Drafts||5~Issuer of Stored Value Cards||6~Émetteur de chèques de voyage||3~Money Transmitter (electronic transfer)
	*In what language would you like all future correspondence? - English: 11~Credit Institutions (Personal & Business)||12~Loan Brokers||13~Mortgage Brokers/ Correspondents
	*In what language would you like all future correspondence? - English: 19~Charities||20~Foundations||22~Non-Governmental Organizations||21~Religious Organizations
	*In what language would you like all future correspondence? - English: 14~Accountants||15~Lawyers/Law Firms||16~Notaries||17~Real Estate Agents||18~Security Brokers/Dealers
	*In what language would you like all future correspondence? - English: 22~Accommodation and Food Services||23~Administrative and Support||24~Agriculture, Forestry, Fishing and Hunting||25~Aircraft, Chemicals||16~Antique Art Dealers/Sellers||1~Arms, Munitions, Military Equipment Manufacturers||26~Arts, Entertainment and Recreation||2~Boat Dealers New & Used||15~Car Dealers New & Used||3~Casinos||27~Construction||17~Depository Institutions||28~Educational Services||4~Export/Import||29~Finance||30~Health Care and Social Assistance||5~Hydroponics including Equipment Manufacturers||31~Information and Cultural Industries||32~Insurance||6~Internet Gambling||18~Investment Clubs/Trusts||33~Investment Holding Company||8~Jewellers/Dealers in Precious Stones||34~Management of Companies and Enterprises||35~Manufacturing||36~Mining and Oil and Gas Extraction||9~Money Service Businesses (MSB)||19~Non-Depository Institutions||20~Non-Profit Organizations||||11~Phone Cards/Supply Business||21~Professionals||37~Public Administration||38~Retail Trade||13~Telemarketing||39~Transportation and Warehousing||14~Travel Agencies||40~Utilities||41~Waste Management and Remediation Services||10~White Label Automatic Teller Machine Operators||42~Wholesale Trade||999~Other
	*In what language would you like all future correspondence? - English: AB~Alberta||BC~British Columbia||MB~Manitoba||NB~New Brunswick||NL~Newfoundland and Labrador||NS~Nova Scotia||NT~Northwest Territories||NU~Nunavut||ON~Ontario||PE~Prince Edward Island||QC~Quebec||SK~Saskatchewan||YT~Yukon Territory
	*In what language would you like all future correspondence? - English: AK~Alaska||AL~Alabama||AR~Arkansas||AS~American Samoa||AZ~Arizona||CA~California||CO~Colorado||CT~Connecticut||DC~District of Columbia||DE~Delaware||FL~Florida||FM~Federated States of Micronesia||GA~Georgia||GU~Guam||HI~Hawaii||IA~Iowa||ID~Idaho||IL~Illinois||IN~Indiana||KS~Kansas||KY~Kentucky||LA~Louisiana||MA~Massachusetts||MD~Maryland||ME~Maine||MH~Marshall Islands||MI~Michigan||MN~Minnesota||MO~Missouri||MP~Northern Mariana Islands||MS~Mississippi||MT~Montana||NC~North Carolina||ND~North Dakota||NE~Nebraska||NH~New Hampshire||NJ~New Jersey||NM~New Mexico||NV~Nevada||NY~New York||OH~Ohio||OK~Oklahoma||OR~Oregon||PA~Pennsylvania||PR~Puerto Rico||PW~Palau||RI~Rhode Island||SC~South Carolina||SD~South Dakota||TN~Tennessee||TX~Texas||UM~United States Minor Outlying Islands||UT~Utah||VA~Virginia||VI~Virgin Islands, U.S.||VT~Vermont||WA~Washington||WI~Wisconsin||WV~West Virginia||WY~Wyoming
	*In what language would you like all future correspondence? - French: 0~Moins de 25 000 $||1~25 000 $ à 49 999 $||2~50 000 $ à 99 999 $||3~100 000 $ et plus
	*In what language would you like all future correspondence? - French: 0~Alberta||1~Colombie-Britannique||13~Fédéral||9~Île-du-Prince-Édouard||2~Manitoba||3~Nouveau-Brunswick||5~Nouvelle-Écosse||7~Nunavut||8~Ontario||10~Québec||11~Saskatchewan||4~Terre-Neuve-et-Labrador||6~Territoires du Nord-Ouest||12~Yukon
	*In what language would you like all future correspondence? - French: 3~AFGHANISTAN||48~AFRIQUE CENTRALE||36~AFRIQUE DE L'OUEST BRITANNIQUE||216~AFRIQUE DU SUD||4~ALBANIE||5~ALGÉRIE||92~Allemagne||47~AMÉRIQUE CENTRALE||7~ANDORRE||8~ANGOLA||9~ANGUILLA||10~ANTARCTIQUE||11~ANTIGUA||172~ANTILLES NÉERLANDAISES||206~ARABIE SAOUDITE||12~ARGENTINE||13~ARMÉNIE||14~ARUBA||15~ASHMORE ET CARTIER||126~ATOLL DE JOHNSTON||186~ATOLL PALMYRA||16~AUSTRALIE||17~Autriche||18~AZERBAÏJAN||19~BAHAMAS||20~BAHREÏN||90~BANDE DE GAZA||22~BANGLADESH||300~Belgique||25~BELGIQUE-Luxembourg||26~BÉLIZE||27~BÉNIN||28~BERMUDES||29~BHOUTAN||24~BIÉLORUSSIE||41~BIRMANIE||30~BOLIVIE||301~BOSNIE-HERZÉGOVINE||31~BOTSWANA||33~BRÉSIL||37~BRITISH WEST INDIES||38~BRUNÉI||39~BULGARIE||40~BURKINA FASO||42~BURUNDI||43~CAMBODGE||44~CAMEROUN||45~CAP-VERT||51~CHILI||52~CHINE||67~CHYPRE||259~CISJORDANIE||56~COLOMBIE||57~COMORES||58~CONGO||180~CORÉE DU NORD||217~CORÉE DU SUD||61~CORSE||62~COSTA RICA||63~CÔTE D'IVOIRE||64~CROATIE||65~CUBA||66~CURAÇAO||69~DANEMARK||70~DJIBOUTI||71~DOMINIQUE||75~ÉGYPTE||248~ÉMIRATES ARABES UNIS||74~ÉQUATEUR||77~ÉRYTHRÉE||218~Espagne||78~ESTONIE||79~ÉTHIOPIE||84~FINLANDE||85~France||88~GABON||89~GAMBIE||91~GEORGIE||93~GHANA||94~GIBRALTAR||97~GRÊCE||99~GRENADE||98~GROENLAND||100~GUADELOUPE||101~GUAM||102~GUATEMALA||103~GUINÉE||104~GUINÉE-BISSAU||105~GUYANA||86~GUYANE FRANÇAISE||106~HAÏTI||108~HONDURAS||109~HONG KONG||111~HONGRIE||21~ÎLE BAKER||32~ÎLE BOUVET||53~ÎLE CHRISTMAS||80~ÎLE D'EUROPA||54~ÎLE DE CLIPPERTON||119~ÎLE DE MAN||96~ÎLE GLORIEUSE||107~ÎLE HEARD||110~ÎLE HOWLAND||123~ÎLE JAN MAYEN||128~ÎLE JUAN DE NOVA||152~ÎLE MARSHALL||179~ÎLE NORFOLK||189~ÎLE PARACEL||50~ÎLES ANGLO-NORMANDES||46~ÎLES CAÏMANS||55~ÎLES COCOS||59~ÎLES COOK||60~ÎLES CORAL SEA||81~ÎLES FÉROÉ||83~ÎLES FIJI||95~ÎLES GILBERT ET ELLICE||82~ÎLES MALOUINES||159~ÎLES MIDWAY||251~ÎLES PACIFIQUES DES Etats-Unis||193~ÎLES PITCAIRN||214~ÎLES SALOMON||220~ÎLES SPRATLY||237~ÎLES TOKELAU||35~ÎLES VIERGES||240~ÎLE TROMELIN||257~ÎLE WAKE||113~INDE||114~INDONÉSIE||115~IRAN||116~IRAQ||117~IRAQ-ARABIE SAOUDITE||118~Irlande||112~ISLANDE||120~ISRAËL||121~Italie||122~JAMAÏQUE||124~JAPON||125~JERSEY||127~JORDANIE||129~KAZAKHSTAN||130~KENYA||131~KINGMAN REEF||134~KIRGHIZISTAN||132~KIRIBATI||133~KOWEÏT||23~LA BARBADE||169~LA NAVASE||135~LAOS||138~LESOTHO||136~LETTONIE||137~LIBAN||139~LIBÉRIA||140~LIBYE||141~LIECHTENSTEIN||142~LITUANIE||143~Luxembourg||144~MACAO||145~MACÉDOINE||146~MADAGASCAR||148~MALAISIE||147~MALAWI||149~MALDIVES||150~MALI||151~MALTE||165~MAROC||153~MARTINIQUE||155~MAURICE||154~MAURITANIE||156~MAYOTTE||157~Mexique||158~MICRONÉSIE||160~MOLDAVIE||161~MONACO||162~MONGOLIE||163~MONTÉNÉGRO||164~MONTSERRAT||166~MOZAMBIQUE||167~NAMIBIE||168~NAURU||170~NÉPAL||175~NICARAGUA||176~NIGER||177~NIGERIA||178~NIUÉ||181~NORTHERN MARIA||182~NORVÈGE||173~NOUVELLE-CALÉDONIE||174~NOUVELLE-ZÉLANDE||183~OMAN||246~OUGANDA||252~OUZBÉKISTAN||184~PAKISTAN||185~PALAOS||187~PANAMA||188~PAPOUASIE-NOUVELLE-GUINÉE||190~PARAGUAY||171~PAYS-BAS||191~PÉROU||192~PHILIPPINES||194~POLOGNE||87~POLYNÉSIE FRANÇAISE||197~PORTO-RICO||195~Portugal||196~PRINCIPE||198~QATAR||72~RÉPUBLIQUE DOMINICAINE||68~RÉPUBLIQUE TCHÈQUE||199~RÉUNION||200~ROUMANIE||249~Royaume-Uni||201~RUSSIE||202~RWANDA||219~SAHARA ESPAGNOL||260~SAHARA OCCIDENTAL||222~SAINTE-HÉLÈNE||203~SAINTE-LUCIE||223~SAINT-KITTS-ET-NEVIS||205~SAINT-MARIN||224~SAINT-PIERRE||204~SAINT-VINCENT||76~SALVADOR||6~SAMOA AMÉRICAINES||261~SAMOA OCCIDENTAL||207~SÉNÉGAL||208~SERBIE||209~SEYCHELLES||210~SIERRA LEONE||211~SINGAPOUR||212~SLOVAQUIE||213~SLOVÉNIE||215~SOMALIE||225~SOUDAN||221~SRI LANKA||229~SUÈDE||230~SUISSE||226~SURINAME||227~SVALBARD||228~SWAZILAND||231~SYRIE||233~TADJIKISTAN||232~TAÏWAN||234~TANZANIE||49~TCHAD||34~TERRITOIRES BRITANNIQUES DE L'OCÉAN INDIEN||235~THAÏLANDE||73~TIMOR ORIENTAL||236~TOGO||238~TONGA||239~TRINITÉ-ET-TOBAGO||241~TUNISIE||243~TURKMÉNISTAN||244~TURKS ET CAÏCOS||242~TURQUIE||245~TUVALU||247~UKRAINE||250~URUGUAY||253~VANUATU||254~VATICAN||255~VENEZUELA||256~VIÊT NAM||258~WALLIS ET FUTUNA||262~YÉMEN||263~YOUGOSLAVIE||264~ZAÏRE||265~ZAMBIE||266~ZIMBABWE
	*In what language would you like all future correspondence? - French: 3~CRI (compte de retraite immobilisé)||4~FERR (fonds de revenu de retraite)||5~FERR de conjoint||7~FRRI (FRR immobilisé)||8~FRRP (FRR prescrit)||6~FRV (fonds de revenu viager)||0~Placement (non enregistré)||1~REER (régime d'épargne-retraite)||2~REER de conjoint
	*In what language would you like all future correspondence? - French: 6~Cadeau/héritage||7~Épargne/fonds de retraite||3~Règlement d'assurance||4~Règlement de réclamation légale||5~Revenu de placement||0~Revenu de travailleur autonome||1~Salaire||2~Vente d'actifs, de maison ou d'entreprise
	*In what language would you like all future correspondence? - French: 4~Cadeau/héritage||0~Épargne/fonds de retraite||6~Règlement d'assurance/de réclamation légale||2~Revenu de placement||1~Revenu de travailleur autonome||3~Salaire||5~Vente d'actifs, de maison ou d'entreprise
	*In what language would you like all future correspondence? - French: 0~Alberta Treasury Branch||2~Argosy Securities Inc.||||3~Beacon Securities||5~Blackmont Capital||6~BMO Ligne d'action Inc.||7~BMO Nesbitt Burns Inc.||9~Caldwell Securities Ltd.||11~Canadian Shareowner Investments Inc.||15~CIBC Wood Gundy||64~Compte Accumulactif TD||10~Corporation Canaccord Capital||41~Corporation des Correspondants M.R.S.||58~Corporation Recherche Capital||42~Courtage à escompte Banque Nationale Inc.||16~Credential Securities||18~Desjardins Valeurs Mobilieres||19~Disnat||20~Dominick & Dominick Securities Inc.||23~e3m Investments Inc.||24~Edward Jones||59~Fonds d'investissement Royal Inc.||26~Georgia Pacific||27~Global Securities Corporation||28~Golden Capital Securities Ltd.||45~Groupe Option Retraite Inc.||31~Haywood Securities Inc.||8~Integral Wealth Securities Limited||33~Interactive Brokers Canada Inc.||52~Investisseur Qtrade Inc.||34~Jones, Gable & Compagnie Limitée||35~Kingsgate Securities Limited||36~Leede Financial Markets Inc.||39~M.R.S. Inc.||37~Macdougall Macdougall & Mactier Inc.||63~Marchés mondiaux State Street Canada Inc.||38~Merrill Lynch Canada Inc.||25~Northern Securities Inc.||43~Octagon Capital Corporation||44~Odlum Brown Limited||46~Pacific International Securities Inc.||48~Peters and Co. Limited||49~Pictet (Canada) S.E.C.||61~Placement direct Scotia Mcleod||50~Pollitt & Co Inc.||51~Pope & Company||14~Pro-investisseurs CIBC||53~Raymond James Ltée||56~RBC Banque Royale||54~RBC Dexia||55~RBC Dominion valeurs mobilières Inc.||57~RBC Gestion d'Actifs||60~Scotia Capitaux Inc.||22~Service de valeurs mobilières E*Trade Canada||12~Service Investisseurs Impérial CIBC||65~Services aux clients privés TD Waterhouse||47~Services financiers Penson Canada Inc.||13~Services Investisseurs CIBC Inc.||40~Services Valeurs Mobilières M.R.S. Inc.||1~Société Ameritrade Canada||66~TD Waterhouse Canada Inc.||4~Valeurs mobilières Berkshire Inc.||17~Valeurs mobilières Desjardins Inc.||21~Valeurs mobilières Dundee||29~Valeurs Mobilières GMP Ltée||30~Valeurs Mobilières Hampton Ltée||32~Valeurs mobilières HSBC (Canada) Inc.||62~Valeurs mobilières Sprott Inc.||67~Valeurs Mobilières Union||68~Wellington West Capital Inc.||69~Wolverton Securities Ltd.||70~Autre
	*In what language would you like all future correspondence? - French: 19~CAN - Carte de résident permanent||17~CAN - Carte de Sécurité de la vieillesse||42~CAN - Certificat de citoyenneté||41~CAN - Certificat de naissance Province/Territoire||16~CAN - Certificat de naturalisation||15~CAN - Certificat de statut d'Indien||43~CAN - Cit./Immigration 1000 (av. 28 juin 2002)||44~CAN - Cit./Immigration 1442||45~CAN - Cit./Immigration 5292||1~CAN - NAS (Numéro d'assurance sociale)||18~CAN - Passeport||2~CAN - Permis de conduire Province/Territoire||23~Carte-client - INCA (photo/signature)||47~Carte d'ass. maladie - Prov./Terr. (lorsque la loi le permet)||31~Carte d'étudiant - Univ. ou collègue canadien (photo)||48~Carte d'identité - Alberta||52~Carte d'identité d'étranger (Gestion privée globale, IFM seulement) Type A||58~Carte d'identité d'étranger (Gestion privée globale, IFM seulement) Type B||56~Carte d'identité diplomatique émise par Affaires étrangères||57~Carte d'identité émise par la province (en remplacement du permis de conduire)||26~Carte d'identité - Employé d'une entreprise reconnue (photo)||14~Carte d'identité - I.P.-E. (photo/signature)||49~Carte d'identité - Insur Corp BC (photo/signature)||10~Carte d'identité - N.-B. (photo/signature)||12~Carte d'identité - N.-É. (photo/signature)||20~Carte d'identité Régime d'ass. de la Sask. (photo/signature)||11~Carte d'identité - T.-N.L. (photo/signature)||13~Carte d'identité - T.N.-O. (photo/signature)||25~Carte de crédit - Détaillant reconnu||24~Carte de crédit - membre de l'APC (photo/signature)||22~Carte de GAB/Carte-client - Carte de membre ACP portant le nom du client et sa signature||30~Carte-privilège de l'Âge d'or||55~Certificat de naissance américain||27~Commanditaire, connu personnellement par un client de RBC ou un membre de la collectivité||53~Exception permise - Pièce d'identité américaine||28~Lettre de présentation - Banque précédente (signature)||50~Ministère du gouvernement communautaire et des transports du Nunavut||29~Passeport étranger||54~Permis de conduire américain||51~Permis de conduire étranger (Gestion privée globale, IFM seulement)
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